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Terms & Conditions
Refer and Be Rewarded Campaign

The Refer and Be Rewarded Campaign is offered by CatholicCare Sydney Limited (CCS) and will run
from 25 February 2025 - 31 December 2025, unless terminated earlier.

Eligibility Criteria and Conditions

e The Refer and Be Rewarded Campaign is open to referrals made by the following individuals (the
referrer):

o Existing CCS Home Care clients

o CCS staff members, excluding Home Care Leadership team members and Home Care
Specialists.

o Third-party accredited contractors of CCS (registered by CCS as an approved contractor).
e The new client (the referee) must:

o already have an active and assigned Home Care Package (persons still in the process of
applying for or awaiting a Package allocation are not eligible to be referred)
o live in a location where CCS provides home care services

o [not have previously engaged with CCS’s home care services}.

e The new client must sign a Home Care Agreement with CCS and complete a minimum of three (3)
months’ continuous service with CCS as a home care client before the incentive is provided.

How to Participate

e The referrer must submit the online referral form or call 13 18 19 prior to the campaign end date of
31 December 2025 and prior to the referee signing a Home Care Agreement with CCS.

Privacy and Data Collection

e By participating in the Refer and Be Rewarded Campaign, all referrers and referees agree to
CCS'’s Privacy Policy.

e The referrer must obtain permission from the referee before submitting their contact details to
CCs.

e Personal information collected will be used solely for the purpose of administering the Campaign,
verifying eligibility, and processing incentives.

Incentive Details

e Upon meeting the eligibility criteria and additional conditions, the referrer will receive a $300 pre-
paid Visa gift card.

e Gift cards will be sent directly to the referrer (existing CCS client, CCS staff or third-party
contractor) or delivered by their Care Facilitator in person (in the case of CCS clients).

The Refer and Be Rewarded Campaign does not form part of Client Home Care Agreements. CCS
reserves the right to modify the participation rules, or to suspend or terminate the Campaign at any
time.


https://www.catholiccare.org/privacy/

